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We have completed a 
campus survey of 
student veterans to 
identify the needs, 
issues and suggestions 
of veterans. 

Yes 

Survey findings or 
results 

In November 2007, the University of Arizona conducted a needs 
assessment for the establishment of an office providing specific 
resources for and services to veterans. The result was the 2008 
opening of Veteran Education and Transition Services. Four 
years later in an ongoing effort to better understand the 
academic and personal needs of currently enrolled student 
veterans and their family members, Veteran Education and 
Transition Services and the Dean of Students Office conducted 
another online needs assessment survey from March 22 – April 
4, 2012. This survey was sent to 1,122 student veterans and 
family members or dependents veterans who are eligible for 
veteran educational benefits, 205 of whom provided complete, 
usable responses for an overall response rate 18%. The full 
survey instrument and invitation and reminder emails appear in 
Appendices A and B respectively. 
Summary of Results 
· The return rate and demographic make-up of the survey 
respondents make the results of this survey generalizable to 
the UA veteran population as a whole.  
· The vast majority of veterans are in-state students, three-
quarters (72%) of whom are undergraduates. Two-thirds of the 
veteran respondents are age 25-35 (62%), 44% are married, 
and the majority of veterans live more than five miles off-
campus (56%) in rentals or homes that they own (91%). Over 
half of the veterans are employed simultaneously while 



attending school (52%).  
· Veterans are primarily funding their education through the GI 
Bill, grants, and loans, while family members rely primarily on 
the GI Bill and scholarships.  
· Sixty-five percent (65%) of UA’s veterans have served in 
combat zones with the majority participating in Operation Iraqi 
Freedom and Operation Enduring Freedom Afghanistan and 
almost one-third received physical and/or non-physical injuries 
during combat. Twenty percent (20%) of the veterans are 
currently serving in the military.  
· The services that veterans feel are most important for UAto 
provide are registration assistance (91%), registrar 
services/enrollment verification (88%), retention/degree 
completion assistance (87%), and a one-stop-shop for veterans 
(86%). For family members, the most important offerings 
include services for family members of active duty service 
members/veterans (88%), academic advising (85%), and 
registrar services/enrollment verification (82%).  
· Almost three-quarters or more of veterans have used and are 
satisfied with the VETS Center (78%), VETS Club (78%), 
financial aid (72%), and registrar services/enrollment assistance 
(70%), yet more than half or more of the veterans have not 
used off-campus referral procedures to address veteran needs 
(66%), Counseling & Psych Services (62%), Off-campus 
housing (62%), Disability Resource Center (62%), Think Tank 
(58%), SERV classes for veterans (58%), and Campus Health 
Service (55%).  
· The majority of veterans and family members (71% and 82% 
respectively) believe UA is a ‘veteran-friendly’ campus and they 
know where to go on campus if they have questions regarding 
veterans’ services (76% and 73% respectively). For veterans 
and family members, about half agree that the transition to 
college has been made easier with UA assistance (56% and 
46% respectively). 

We have established 
campus steering 
committee consisting of 
student veterans, faculty 
and staff to share 
information and to 
develop programs to 
establish or strengthen a 
Veteran Supportive 
Campus based on best 
practices but that also 
integrates the campus 
culture and identifies the 
real needs of the student 

Yes 



veteran. 

Steering committee 
results or findings 

Over the past semester the steering committee, or Veteran 
Initiative, forged a relationship with the Office of Institutional 
Research Planning and Support in an effort to develop a more 
thorough understanding of our student veteran population. As a 
result, for the first time, we have the following data: 
Undergraduate Enrollment of Entering Student Veteran 
Cohorts: Freshman, Transfer, and Total dating back to 2000; 
Undergraduate Retention of Entering Student Veteran Cohorts 
into the Second Year: Freshman, Transfers, and Total dating 
back to 2000; Total (Freshman and Transfer) Student Veteran 
Undergraduate 4-Year and 6-Year Graduation Rates dating 
back to 2000; Profile of 2011/2012 Academic Year's Student 
Veterans (Undergraduate & Graduate); Fall 2012 Enrollment by 
College; Degrees by College; Degrees by Major. Additionally 
the VETS Initiative has further developed our relationship with 
Admissions creating a greater presence at admissions functions 
and currently are in the process of gaining access to veterans 
applying to the university in order to reach out as soon as they 
are admitted. This semester, for the first time, the university has 
changed the application information providing much more 
robust details of those who have served in the military. The 
Initiative is in the process of developing a Veteran Suicide 
Prevention Task Force to work in tandem with the universities 
Behavior Intervention Team. Additionally the Initiative is working 
on the VETS 2020 Initiative. 

We have conducted 
sensitivity and 
awareness training on 
military and veterans’ 
culture, including related 
issues such as traumatic 
brain injury, post 
traumatic stress 
disorder, physical and 
mental disabilities, 
suicide and hyper-
vigilance for faculty and 
staff. 

Yes 

Sensitivity and 
awareness training 
results 

Maralynn Bernstein (Veterans Services Coordinator) and Cody 
Nicholls (Assistant Dean of Students for Veterans Education 
and Transition Services) conducted training to various 
departments on campus including a symposium for both PIMA 
Community College and The University of Arizona Academic 
Advisors last year. As a result of this training we were invited to 
present to the University of Arizona Provost and Dean's 



Council. As a result of this training the Assistant Vice Provost of 
the university requested her staff to create/film/edit the training 
presentation, to then be disseminated to all Department Heads 
within the University of Arizona for all Faculty at the University 
of Arizona to view. We are currently working on this project. We 
are also in the process of scheduling a time for a training for the 
Faculty Senate. 

We have established 
student veteran 
orientation programs, 
including student 
veteran guides for the 
first day on campus, an 
optional student veteran 
orientation session and 
at least one optional 
only course taught by a 
veteran or by a trained 
volunteer on veteran 
issues. 

Yes 

We have a peer 
mentoring and peer 
support programs for 
student veterans. 

Yes 

We periodically conduct 
outreach strategies to 
local military bases. 

Yes 

We have one-stop 
resource and study 
centers on campus for 
student veterans, their 
families and student 
family members of the 
Armed Forces who are 
currently deployed. 

Yes 

We promote community-
based collaborations to 
allow the private sector 
to support veteran’s 
resources centers 
through financial and in-
kind gifts. 

Yes 

Copy and paste the URL 
you would like the above 
image or logo linked to 

http://www.vets.arizona.edu 

 


