
Military/Veteran Resource Network Application

Submission Date 2013-09-18 22:21:30

Organization Name Team RWB

Address Street Address: 749 N Meadow's Dr
City: Chandler
State / Province: AZ
Postal / Z ip Code: 85224
Country: United States

Phone (480) 332-8769

Fax (480) 786-3757

Website www.teamrwb.org

Organization E-mail bill.egan@teamrwb.org

What sector is your organization
part of?

Community

Type of Organization (check all
that apply)

Community-Based Partner / Civic Group

Organization Mission and/or
Charter:

Team RWB’s mission is to enrich the lives of America’s
veterans by connecting them to their community through
physical and social activity.

Brief background of organization
(year established, etc.):

Team RWB is transforming the way that America supports
its veterans as they transition from service member to
civilian. We are creating communities of veterans, their
families, and American citizens that enjoy authentic
interaction through physical and social activities. Team RWB
has been in existence since 2010, in that time it has grown
to 55 chapters. We are mostly

What area of the state do you
serve?

Statewide (including multi-state/national)

Programs, resources, services,
etc.:

Team RWB Chapters and Communities
Our chapters and communities deliver consistent, local
opportunities for veterans and the community to connect
through physical and social activity. They host weekly
fitness activities, monthly social events, and participate in
local races and events together.These programs are at the
core of Team RWB’s mission.

Veteran Ambassador Program
The Veteran Ambassador Program welcomes new veterans
to the team and ensures that they have the information and
resources to stay connected with their local chapter as well
as the national community. This is a national movement to
encourage veterans to stay active and inspire others to do
the same.

Veteran Athletic Camps
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Our Veteran Athletic Camps are tremendous opportunities
for veterans to learn a new sport/activity that they can take
home to their local chapter.They are led and coached by
world-class athletes and renowned experts and are built to
inspire veterans to commit to their own health and fitness.

Eligibility guidelines for
programs, resources and/or
services:

All military members, veterans, and civilian's are welcome to
be part of Team RWB, as our mission is to connect veterans
to the community.

Description of target audience: Primarily post 9/11 veteran's and any civilians wanting to
help veteran's reintegrate back into society. But it is not
limited to post 9/11.

Cost for programs or services to
service members, veterans
and/or family members (or
funding sources if no cost to
individuals and families):

All memberships are free, it takes apporx 30 seconds to
sign up on the web. We only ask name, zip code, email, are
you a veteran and chapter you wish to join. If you are a
veteran and fill out a 2 min survey we send you a free Team
RWB tech running shirt. There are also no fund raising
requirements.

Regulatory body that has
oversight over organization
and/or industry (if applicable):

I am captain of the Phoenix Chapter, Team RWB is governed
by the National Team RWB board and executive staff. This
is all visible on the teamrwb.org web site.

Our organization understands
and agrees to the following
Guiding Principles:

1. Military service often fosters resilience and strength in
service members, veterans and family members.
2. Military service impacts the individual and the family. A
“military family” can include a service member or veteran,
their spouse/significant other and children, as well as
parents, siblings, extended family and friends.
3. The military is a distinct culture. While service members,
veterans and their families experience the same life
circumstances and events as civilians, both positive and
negative, they also have a unique set of life experiences
relating to service, deployment and reintegration that are
distinct from civilian life.
4. As a community, we are committed to providing the best
care and support to all those who serve. Since changes in
military status affect eligibility for programs, resources and
benefits, we seek to build a continuum of care that
addresses the needs of the entire military, veteran and
family population.
5. No one organization can meet all needs for the entire
military and veteran population. Stronger collaboration
between military, government and community partners
supports service members, veterans and their families in
connecting to the right program, resource and/or benefit at
the right time. Organizations should also focus on
collaboration to maximize available resources and minimize
duplication of effort.
6. There should be no wrong door to which a service
member, veteran or family member goes to for help. Each
individual and organization should have at least the basic
knowledge on the military/veteran systems of care to assist
in connecting that individual or family to a more appropriate
resource so that no one is turned away.
7. As a network of individuals and organizations who
provide care and support to the military and veteran
population, our goal is to assist service members, veterans
and family members in being informed consumers who are
empowered to make decisions to access those programs,
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resources & benefits that will meet their needs.
8. Every service member, veteran and family member has an
individual experience and perspective which should be
acknowledged and incorporated into the provision of care
and support.

Our organization understands
and agrees to the following
Ethical Considerations:

1. The interest of the service member, veteran and family
member should come first, above the interest of the provider
or organization, financial or otherwise.
2. Any potential conflicts of interest should be disclosed up
front.
3. Respect the service member, veteran and/or family
member by providing accurate information that will assist
them in making informed decisions about the care and
support they access.
4. Organizations should only offer programs, services and
resources that they are equipped or trained to deliver.
Outreach and engagement of the military and veteran
population should be within the scope of the role and
function of the individual (training & experience) and the
organization (policies, practices, procedures).
5. Organizations that outreach to the military/veteran
population have an obligation to equip their personnel and
organizations with the training necessary to understand: a)
the unique aspects of the military experience b) the issues
affecting these individuals and their families and c) the
specific military/government programs and benefits available
to this population. Organizations should consult with subject
matter experts when necessary.
6. Outreach and messaging to the military and veteran
population should be truthful, not misleading nor designed to
incite fear, should always accurately and appropriately cite
sources and present information in context.
7. Organizations should be cautious about promising
outcomes. Information should clearly state if a program or
service is evidence-based or independently documented to
be effective. Statements about the effectiveness of
programs or services should include information on success
rates and the documented source of this information.
8. Coordination of care and follow up is essential when
service members, veterans and family members are
accessing multiple systems of care. Partners need to be
actively engaging with other providers and systems as
appropriate, while still respecting the confidentiality of the
individual or family.

How our organization
CONNECTS to the culture:

At Team RWB we stay true to our mission to enrich the lives
of America's veterans by connecting them to their community
through physical and social activity. Anyone who as ever
served this countries military or is a civilian that wishes to
give back to this community is welcome. We are an
organization that does not offer large amounts of monetary
support, but we offer something much more important, our
time. Time to spend with veterans at a walk, run, hike of
social events to support those that have given so much for
this country. We represent by wearing the Eagle at our
events and giving that sense of team and community that is
often missing when veterans exit the military. As an
organization we work together to increase public awareness
regarding veteran issues. We carry the flag, wear the Eagle
and engage people when they inevitably ask, "what is Team
RWB"? In Arizona we represent Team RWB all over the
state in many athletic events and veteran focused events
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like the Arizona Stand Down. Board positions in each
chapter include Veteran Outreach Directors; that can be a
resource to veterans. Along with the Chapter Captain,
Community Outreach Directors and Social Directors we
strive to offer many options to veterans. We currently have
chapters in Phoenix and Tucson. Prescott and Sierra Vista
have chapters that are now forming, so we have very good
coverage throughout the state. We also have risen to the
call when national problems occur like the Boston bombing.
We work together and through our time and commitment
endeavor to complete our mission.

How our organization ASKS the
right questions at the right t ime:

We have a very basic approach. We do not assign a
veteran to someone or have counseling sessions. We have
regular physical and social activities for our members. It is
through these activities, and only when people feel they are
ready, that the relationships and trust is started that help us
help each other. We seek to build organic, authentic
relationships between veterans and members of the
community. If a veteran needs assistance with the VA or
other issues we immediately attempt to assist. If we cannot
help we have resources we can refer too.

How our organization RESPONDS
effectively:

Each member is sent a welcome email by the National
Organization when they register and the local chapter
sends another welcome email as well. The local welcome
email contains a calendar of events for this area and social
events as well. All activities are attended at the member’s
discretion, we have no attendance requirements. Also
contact information is given if the new member has any
questions. Regular weekly emails are sent out by the
chapter and posted on Face Book to keep members up to
date on what we are doing. Any urgent issues are sent to
the Chapter Captain and the appropriate resources are set
in motion. We protect our membership list and do not give it
out. We also do not require any fund raising activity from our
membership. Our funds are chiefly raised at the national
level through corporations, although we do hold some local
events that benefit Team RWB.

How our organization ENGAGES : We engage veterans and civilians through physical and
social activity. By putting veterans in a no pressure social
environment they build trust in Team RWB and from there
we are able to help them reintegrate back into society.
Our local staff of volunteers receives regular guidance and
oversight from our national leadership team. While we have
the ability to tailor our programs to fit the needs of local
veterans, we are provide clear guidelines, standards,
budgets, and reporting mechanisms to ensure that we are
accomplishing our mission and providing quality programs to
veterans. Community service is also an option for members
of Team RWB that we will engage in at least several times a
year.
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