
Question Answer 

Institution Name: Phoenix College 

Your Name Brenda Starck 

Address 

Street Address: 1202 W. Thomas Road 
City: Phoenix 
State / Province: AZ 
Postal / Zip Code: 85013 
Country: United States 

Phone Number (602) 285-7342 

Fax (602) 285-7813 

E-mail mailto:pc-veteran-services@phoenixcollege.edu 

Please attach a logo or image you would 
like to have used on the directory for as a 
link to your website. 

pcoffice_h_color.png 

Copy and paste the URL you would like 
the above image or logo linked to http://www.phoenixcollege.edu/enroll/enrollment-services/veterans-services 

Institution Mission and/or Charter: 

http://www.phoenixcollege.edu/about/vision-mission-values 
Vision:  Phoenix College will be the premier provider of student-centered learning opportunities 
for our community to go far close to home. 
 
Mission:  Phoenix College serves our diverse community with student-centered teaching and 
learning experiences that inspire the lifelong pursuit of educational, professional, and personal 
goals. 
 
Learning College Principles:   
Evaluation - Evaluation guides every decision making process by asking the question, "How does 
this improve and support learning?" 
 
Communication - We communicate expectations required at all levels of the institution by 
choosing common vocabulary, clear language, and open dialogue. 
 
Collaboration - A shared vision for a learning and learner-centered college is cooperatively 
constructed by the institution, the community it serves, and the partners to whom the institution is 
accountable. 
 
Responsibility - Learners are responsible for their learning. 

Brief background of institution (year 
established, etc.): 

Established in 1920, Phoenix College is the flagship of the Maricopa Community Colleges, a 
district that ranks as one of the nation’s largest community college systems and the single largest 
provider of higher education and career training in Arizona. Phoenix College is a learner-
centered, comprehensive community college dedicated to providing affordable, high quality and 
accessible education to the diverse community it serves. 
 
A rich history and a cutting edge learning environment coexist at PC, providing our students with 
a unique campus experience that is second to none. The campus sports a blend of both modern 
and traditional historic buildings that includes state of the art instructional classrooms, a one-stop 
enrollment center, a modern library and computer lab, a performing arts theatre, culinary café, 
gymnasium, and a community dental clinic, as well as premium athletic fields and a fitness 
center. 
 
Offering over 150 degree and certificate programs, including 3 online degrees, Phoenix College 
serves approximately 28,000 students each year, preparing them for university transfer, career 
training and advancement, or lifelong learning (demographic data). Phoenix College's diverse 
student body speaks over 50 different languages, representing over 100 different countries, and is 
reflective of the multicultural central city community it serves. 
 
The college’s 145 residential and over 700 adjunct faculty are well qualified and remain current 



in their areas of expertise. Our talented and dedicated faculty and staff are committed to 
providing students with opportunities to engage in enriching learning experiences. 
 
PC Downtown 
 
Strategically located in the heart of the city’s business and cultural centers, our PC Downtown 
site provides flexible and customizable training solutions, as well as continuing and professional 
education. A variety of courses, workshops and seminars are offered, including such programs as 
the Sustainable Building Advisory (SBA) Program, a certificate course for working 
professionals. 
 
 
 
Accreditation 
 
Phoenix College is accredited by the Higher Learning Commission of the North Central 
Association of Colleges and Schools, a nationally recognized regional accrediting agency, and is 
officially designated a Hispanic Serving Institution. 

Please list the programs, resources, 
services, etc. you provide: 

Degrees and Certificates:  http://www.phoenixcollege.edu/academics/programs/degrees-
certificates 
 
Resources:  http://www.phoenixcollege.edu/student-resources 

Are there eligibility guidelines for your 
programs, resources and/or services? If 
so, please describe: 

Most resources and services are available to all students.  Selective resources do have eligiblity 
requirements as follows: 
 
Disability Resource Services:  The DRS provides assistance to student's who have either a 
physical or mental impairment which substantially limits one or more major life activities. 
Examples of disabilities include: physical disabilities, dyslexia, visual impairments, hearing 
impairments, AIDS/HIV, psychological disorders, learning disorders, and traumatic brain 
injuries. To receive services students must provide the DRS office with current documentation of 
their disability from a qualified health professional. 
 
Honors Program:  Students must apply for the Honors Program and enroll in at least one Phoenix 
College Honors course per semester. 
 
 
Early Outreach Programs:  ACE (helping students make a smooth transtion from high school to 
an accredited community college), Hoop of Learning (designed for Native American High 
School students) and Dual Enrollment (allowing high school students to takedual enrollment 
classes on their campus and receive college credit).     

How would you describe your target 
audience? 

Phoenix College serves our diverse community with student-centered teaching and learning 
experiences that inspire the lifelong pursuit of educational, professional, and personal goals. 

Is there a regulatory body that has 
oversight over your institution? If so, 
please identify the body and indicate your 
institution’s current status as of the date 
of this application: 

http://www.phoenixcollege.edu/about/accreditation 
Phoenix College is accredited by the Higher Learning Commission (HLC), an independent 
corporation, responsible for accrediting degree-granting post-secondary educational institutions 
in the North Central region.  A comprehensive evaluation takes place in Year 10 of the Open 
Pathway accreditation cycle in which peer reviewers analyze the institution's Assurance Filing to 
determine whether the institution continues to meet the Criteria for Accreditation.  Phoenix 
College has been an accredited institution since 1928.   

What are the educational costs for your 
programs or services to service members, 
veterans and/or family members? If there 
is no cost, please indicate the types of 
funding source(s) that support your 
institution (e.g. grants, donations, etc). 

Tuition is charged per academic credit hour, according to a student's residency classification. 
Fees may vary, and will be assessed at the time of 
registration.  http://www.phoenixcollege.edu/pay-college/tuition-fees 
 
Per our catalog: http://www.phoenixcollege.edu/academics/course-catalog 
 
A person who is a member of the Armed Forces of the United States and who is stationed in this 
state pursuant to military orders or who is the 
spouse or a dependent child of a person who is a member of the armed forces of the United States 
and who is stationed in this state pursuant to military orders is entitled to classification as an in-



state student. The student does not lose 
in-state student classification while in continuous attendance toward the degree for which he or 
she is currently enrolled. 
 
A person who is a member of the armed forces of the United States or the spouse or a dependent 
of a member of the armed forces of the United States is entitled to classification as an in-state 
student if the member of the armed forces has claimed this state as the person's state of home 
record for at least twelve consecutive months 
before the member of the armed forces, spouse or dependent enrolls in a university under the 
jurisdiction of the Arizona Board of Regents or a 
community college under jurisdiction of a community college district governing board. For 
purposes of this subsection, the requirement that a person be domiciled in this state for one 
year before enrollment to qualify for in-state student classification does not apply. 
 
Immediate classification as an in-state student shall be granted to a veteran who meets the 
provisions of Arizona Statute HB 2091, Paragraph G, which reads: 
G. A person holding an honorable discharge from the uniformed services of the United States 
from either active duty or reserve or National Guard status, or who has retired from active duty 
or reserve or National Guard status, shall be granted immediate 
classification as an in-state student and, while continuously enrolled, does not lose in-state 
student classification if the person has demonstrated objective evidence of intent to be a resident 
of Arizona that, for 
the purposes of this section, includes at 
least one of the following: 
1. Registration to vote in this state. 
2. An Arizona driver license. 
3. Arizona motor vehicle registration. 
4. Employment history in Arizona. 
5. Transfer of major banking services to 
Arizona. 
6. Change of permanent address on all 
pertinent records. 
7. Other materials of whatever kind or 
source relevant to domicile or residency 
status. 
 
A veteran using Chapter 30 or 33 benefits who does not otherwise qualify under Item 7 above 
(Paragraph G of PL 2091), or a veteran’s dependent or spouse who is using transferred Post-9/11 
GI Bill (Chapter 33) benefits or the 
Marine Gunnery Sergeant John David Fry Scholarship, may be eligible for immediate 
classification as an in-state student if he/she meets the provisions of Arizona Statute HB 2091, 
Paragraph H: 
H. A person who, while using educational assistance under 38 United States Code Chapter 30 or 
Chapter 33, enrolls in a university under the jurisdiction of the Arizona Board of Regents or a 
community college under the jurisdiction of a community 
college district governing board within three years after the veteran's discharge from active duty 
service of ninety or more days or within three years after the service member's death in the line 
of duty following a period of active duty service of ninety or more days or who remains 
continuously 
enrolled beyond the three-year period 
following the discharge of the veteran or the service member's death shall be granted immediate 
classification as an in-state student and does not lose in-state student classification if the person 
has demonstrated objective evidence of intent to be a resident 
of this state that, for the purposes of this section, includes at least one of the 
following: 
 
1. Certificate of Eligibility letter from the VA awarding Chapter 30 or 33 benefits or the Fry 
Scholarship, or the Dept. of Defense document approving the transfer of Ch. 33 benefits 
2. DD-214 proving a minimum of 90 days service and no more than 3 years since discharge or 
since death of veteran 
3. Students must also provide at least 
one of the following: 
a) Registration to vote in this state. 
b) An arizona driver license. 



c) Arizona motor vehicle registration. 
d) Employment history in Arizona. 
e) Transfer of major banking services 
in Arizona. 
f) Change of permanent address on 
all pertinent records. 
g) Other materials of whatever kind 
or source relevant to domicile or 
residency status.   
 
Per Arizona state law, a person who is honorably discharged from the armed forces of the United 
States on either active duty or reserve or National Guard status, or who has retired from active 
duty or reserve or National Guard status, shall be granted immediate classification as an in-state 
student on honorable discharge from the armed forces and, while in continuous attendance 
toward the degree for which currently enrolled, 
does not lose in-state student classification if the person has met the following requirements: 
A. Registered to vote in this state. 
B. Demonstrated objective evidence of intent to be a resident of Arizona which, for the purposes 
of this section, include at least one of the following: 
1. An Arizona driver license 
2. Arizona motor vehicle registration 
3. Employment history in Arizona 
4. Transfer of major banking services to 
Arizona 
5. Change of permanent address on all 
pertinent records 
6. Other materials of whatever kind or 
source relevant to domicile or residency 
status 
7. A person who is a member of an Indian tribe recognized by the United States Department of 
the Interior whose reservation land lies in the state and extends into another state and who is a 
resident of the reservation is entitled to classification as an in-state student. 

CONNECT to the Culture? (A.R.S. 41-
609.D.1, D.2) Minimum Required Areas 
of Focus: - Institution conducts an annual 
or bi-annual campus survey of student 
veterans (including needs, issues and 
suggestions of veterans) (A.R.S. 41-609. 
D.1). Please include a copy of the survey, 
survey results, and how and when survey 
is (was) administered. • Institution has a 
steering committee consisting of student 
veterans, faculty and staff to share 
information and to develop programs to 
establish or strengthen a Veteran 
Supportive Campus based on best 
practices but that also integrates the 
campus culture and identifies the real 
needs of the student veteran. Include how 
often the committee convenes (A.R.S. 41-
609. D.2). 

Phoenix College surveyed our veterans and dependents to solicit feedback to open a new Veteran 
Student Center, which was opened on January, 2014.  We currently have a suggestion box in our 
Veteran Student Center to solicit regular feedback.   
 
Phoenix College has established a Veteran Services Steering Committee consisting of 17 - 20 
members to provide leadership and oversight for our veterans on the Phoenix College 
campus.  The membership on this Steering Committee consists of administration, faculty, staff, 
and students.  The committee meets monthly and will convene weekly, when needed (e.g., 
planning Veteran activities in November, Veteran Summit, etc.) 

ASK the right questions at the right time? 
(A.R.S. 41-609.D.3) Minimum Required 
Areas of Focus-please provide 
information/examples regarding: • Key 
staff (who regularly interact with and 
provide support to student veterans) 
receive training on issues affecting the 
military, veteran and family population, 
including, but not limited to (A.R.S. 41-
609. D.3): ➢ Combat & operational 
stressors ➢ Key issues affecting the 
population (e.g. post-traumatic stress, 

Veteran Student Services staff who assist our students are:  Veteran Records Technician 
(permanent staff), two Student Services Technicians temporary part-time staff, five work-study 
students paid by VA, and Director of Admissions, Registration & Records.   



TBI, substance use, suicide, etc.), as well 
as the potential impact of visible and 
invisible injuries and disabilities ➢ • All 
staff (admin staff, faculty, etc.) have 
knowledge/awareness of resources 
specific to military/veteran/family 
member-specific resources and systems of 
care (able to provide information to 
students/families as needed) (A.R.S. 41-
609. D.3): Resources include but are not 
limited to ➢ National Veterans Crisis 
Line; http://veteranscrisisline.net/ ➢ 
Military/Veteran Resource Network; 
http://militaryveteranresourcenetwork.org/ 

RESPOND Effectively? (A.R.S. 41-
609.D.4, D.5, D.7) Minimum Required 
Areas of Focus-please provide 
information/examples regarding: • 
Establish student veteran orientation 
programs, including student veteran 
guides for the first day on campus, an 
optional student veteran orientation 
session and at least one optional only 
course taught by a veteran or by a trained 
volunteer on veteran issues. • Institution 
identifies a specific location on campus 
and/or on website (if primary a web-based 
institution) that has information and 
resources for student veterans, as well as 
family members (A.R.S. 41-609. D.7). • 
Institution provides peer mentoring and 
support for student veterans (A.R.S. 41-
609. D.5): ➢ This must include the 
provision of counseling services on-
campus or referrals to other counseling 
and crisis resources (e.g. National 
Veterans Crisis Line, military support 
programs, VA & Vet Center counseling, 
community-based counseling). ➢ This 
may include formal and informal 
mentoring programs (students, 
faculty/staff, community members, etc.). 

Phoenix College offers a new Veteran Student Orientation each semester for our veterans and 
their dependents.   
 
Workshops are offered to our veterans and dependents throughout the semester (e.g., veteran 
networking summit, veteran health/wellness workshop, outside representatives offering 
employment opportunities, etc.).  Departments on campus that assist and who are part of the 
Steering Committee:  Career Services, Counseling, and Recruitment/Outreach.   

ENGAGE in the Military/Veteran 
Community? (A.R.S. 41-609.D.6, D.8) 
Minimum Required Areas of Focus-
please information/examples regarding: • 
Institution actively outreaches to 
military/veteran community, including 
military installations to provide 
information on programs, as well as to 
identify resources that may be of benefit 
to student veterans (A.R.S. 41-609. D.6). 
• Institution partners as appropriate and 
needed with public and private sector 
organizations to strengthen support for 
and success of student veterans (A.R.S. 
41-609. D.8.). • Outreach (print, web, 
etc.) accurately reflects graduation rates 
for student veterans. • Outreach (print, 
web, etc.) clearly indicates costs, options 
and responsibilities for financing 
education. • Institution engages in 
promoting community-based 

Outreach activities are performed at our District level as well as the campus level.   
 
At the campus level, we have supported the veteran community by participating in various events 
like the Latino Veterans Festival that was in November, 2014, and we have collaborated and 
continue to work with S.E.E.4Vets and organizations supporting our veterans. 
 
MVETS (Maricopa Veterans) organization consists of representation from all Maricopa 
Community Colleges.  This past May, 2015, more than 200 people gathered to celebrate veterans 
who graduated this spring from a Maricopa Community College.  Members in attendance 
included faculty, families and friends, Governing Board President and members, and Maricopa 
Chancellor.   
 
MVET Constitution and Bylaws: 
Constitution and Bylaws 
 
Article I. Name, Mission, and Purpose 
 
We, Maricopa Veterans Education Taskforce (MVET), a constituency group of the Maricopa 
County Community College District (MCCCD), establish this Constitution in order to promote 
the purpose and goals of our organization. The purposes, criteria for membership, governance, 
and financing for MVET are set forth in the sections which follow. 



collaborations to allow the private sector 
to support veteran’s resources centers 
through financial and in-kind gift. 

 
Section 1.1: Name 
The name of the organization shall be Maricopa Veterans Education Taskforce (MVET). 
 
Section 1.2: Mission 
The mission of MVET is to advocate, educate, and serve MCCCD veteran employees, students, 
and families of both to enrich community culture and improve success.  
 
Section 1.3: Purpose 
To provide our District with information regarding veteran benefits.  We want to ensure that all 
employees and veteran employee (active, of veteran status) personnel are respected and have a 
voice in the organization.  
 
Goals: 
1. To provide a support network for veteran employees, veterans students, and families of both in 
the Maricopa Community Colleges. 
 
2. Develop communication channels that will expand, promote, and support cooperation and 
collaboration between veterans and other groups.  Maintain communication between veterans at 
all levels in MCCCD regarding veteran’s activities, issues, and opportunities. 
 
3. To create awareness and provide support to assure a safe workplace by coordinating efforts 
across MCCCD to ensure the inclusion and integration of veteran and active military employees. 
 
Article II: Membership and Dues 
 
The membership of this organization shall be open to all employees, including part-timers and 
full-time retirees who are committed to achieving the objectives of MVET. Dues will be $20 per 
member paid annually. Dues should be paid by October 1st in the fall semester, and members 
joining in the second half of the year should pay a prorated fee by March 15th. Members who 
pay dues are voting members. Members, who do not pay dues, do not have voting privileges. 
 
 
 
Article III: Voting 
 
Voting will be done in person or online by proxy within a specified voting time. Two officers 
will review the votes; any officer running for re-election cannot review votes. The majority of 
votes cast prevail for the winning candidate or position on an issue. 
 
Article IV: Officers 
 
Section 1: The officers of MVET are elected by a majority vote of the paid membership who 
votes. The positions shall be the President, Vice President, Secretary, Treasurer, and 
Webmaster.  Officers shall serve a term limit of two years.   
 
Section 2: A call for officer nominations will be made in March and posted on the website. 
Voting will be held at the end of April, and officers take their positions in July. 
 
Section 3: In the event of an officer vacancy at any other time of the year, the vacancy will be 
announced to the distribution list to gather nominations over two weeks (this time period should 
include a meeting). A vote will be taken one week after nominations have been communicated by 
email. 
 
Section 4: The duties of each officer shall be as follows 
 
A. President: The President has the overall responsibility to conduct and oversee the business and 
activities of MVET. He/she is responsible for implementing MVET decisions and policies. 
He/she is responsible for creating the agenda and facilitating each monthly meeting. The 
President serves on committees as the official representative of Veterans Constituency, such as 
the Diversity Advisory Council (DAC), the Chancellor’s Community Advisory Council (CAC), 
gives reports at the Governing Board when appropriate, and represents MVET at District events. 
The President works with the Treasurer to fill out paperwork for payments (purchases or 
functions) and to create and maintain the budget. 



 
B. Vice President: The Vice President acts in lieu of the President in his/her absence. 
 
C. Secretary: The Secretary maintains the membership list, dl list, and sends out email 
announcements. He/she is responsible for gathering minutes from each meeting and having them 
posted on the website. He/she also coordinates the events planned by MVET, as well as 
arrangements for planning meetings, scheduling, and advertising of events held by MVET 
 
D. Treasurer: The Treasurer is responsible for maintaining the budget, tracking the dues from 
members and handling the bank account.  Treasurer is to follow all MCCCD cash handling 
standards and procedures. 
 
E. Webmaster: The Webmaster is responsible for posting updates to the website, maintains the 
calendar of events, and responds to MCCCD website design rules. 
 
Article V: Parliamentary Procedure 
 
The rules contained in the most recent edition of Robert’s Rules of order shall govern MVET in 
all cases to which they are applicable and in which they are consistent with the MVET 
Constitution and Bylaws, or any special rules of order that MVET may adopt. 
 
Article VI: Fiscal Year and Budget 
 
Section 1: The fiscal year for MVET shall be consistent with the MCCCD fiscal year, which is 
July 1 through June 30. 
 
Section 2: The fiscal year budget of MVET shall be developed by the President, Vice President, 
and the Treasurer and reported to the membership by the 1st meeting in July. 
 
Section 3: The Treasurer shall be responsible for coordinating the budget. 
 
Section 4:  At the end of the fiscal year, an appointed committee of three non-officers shall 
perform an audit and review books. 
 
Article VII: Meetings 
 
Meetings shall be held monthly during the academic year (September, October, November, 
February, March, April) and once during the summer academic semester. 
 
 
Article VIII: Amendments 
 
Constituent, Bylaw amendments, and change of officers can be made by a majority of the voting 
members.  Amendments proposals to the constitution or Bylaws must be added to the agenda, 
followed with discussion, and action.   

Full Name Brenda Starck 

Title Director 

E-mail brenda.starck@phoenixcollege.edu 

Phone Number (602) 285-7503 

Full Name Brenda Starck 

Title Director 

E-mail brenda.starck@phoenixcollege.edu 

Phone Number (602) 285-7503 

This document and accompanying 
materials are an accurate reflection of our 
institution and our activities. 

Yes 



It is recognized that the goal of the 
Arizona Veteran Supportive Campus 
Certification, the Military/Veteran 
Resource Network and the application 
and vetting process is to recognize 
institutions that operate within A.R.S. 41-
609 and the Guidelines for CARE, as 
outlined by the military/veteran 
community within Arizona. Institutions 
that are identified as no longer operating 
within A.R.S. 41-609 may be contacted 
and subsequently removed from the 
Arizona Veteran Supportive Campus 
Certification. Institutions that are 
identified as no longer operating with the 
Guidelines for CARE may be contacted 
and subsequently removed from the 
Military/Veteran Resource Network. 

Yes 

It is recognized that the application and 
vetting process to become part of the 
Military/Veteran Resource Network is a 
voluntary process and we can request to 
be removed from the Military/Veteran 
Resource Network at any time. We also 
recognize that that not every institution 
that applies will necessarily be granted 
approval. 

Yes 

The applicant institution releases the 
Arizona Coalition for Military Families, 
its directors, employees, contractors and 
agents, and any 
supportive/partner/member institutions 
and their representatives from any and all 
liability and waives all legal claims 
against any of the above who acts in good 
faith in accordance with the application 
and vetting process for the 
Military/Veteran Resource Network. 

Yes 

On or before December 31 and June 30 of 
each year, each Arizona veteran 
supportive campus shall forward a report 
to the department on the number of 
veterans enrolled in and graduating from 
its campus. 

Yes 

If approved, an institution Point‐of‐
Contact will be designated and 
responsible for our institution’s semi-
annual reporting requirements and 
responsible for our institution’s profile in 
the Military/Veteran Resource Network. 

Yes 

	


