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11th Annual Statewide Symposium
in Support of Service Members,
Veterans and Their Families
April 21 & 22, 2021 | Arizona

For ten straight years we gathered at Desert Willow Conference Center for the
only annual conference in Arizona that brings together the military, government and
community in support of all who serve and their families. The pandemic disrupted our
2020 event, so this year we welcome you to join us in the ACMF Virtual Conference

Center for the 11th Statewide Symposium.

ARIZONA COALITION FOR MILITARY FAMILIES

11" ANNUAL STATEWIDE

SYMPOSIUM

The format may be different, however the focus remains the same...connecting
and learning to strengthen how we collectively care for, serve, support, employ,
educate and assist the 500,000+ service members, veterans and their families that call
Arizona home.

We are excited to welcome people to the event from around Arizona and

pbeyond!
-The Symposium Planning Team

The Arizona Coalition for Military Families is a nationally-recognized public/private partnership focused on building
Arizona’s capacity to care for and support all service members, veterans, their families and communities. The
initiatives of the Coalition are funded in part by the Governor’s Office of Youth, Faith and Family, Arizona Department
of Veterans' Services, U.S. Department of Veterans Affairs, AHCCCS and other public and private sector stakeholders.

Learn more about the work of the Coalition and our partners at: www.ArizonaCoalition.org
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11th Annual Symposium
Planning Committee

NICKI BARTRAM, MPA, MC, LPC KRISTIN MUSCH, RN
Arizona Coalition for Military Families Blue Cross Blue Shield of Arizona
IGNACIO BENAVENTE JESSICA ROZA
Arizona Coalition for Military Families Arizona Department of Veterans' Services
) AMY BOLTON, MBA ANN TARPY, M. ED.
Arizona Coadlition for Military Families Governor's Council on

Spinal and Head Injuries

MONICA CABRERA

U.S. Department of Veteran Affairs KELLY ANNE WILDE

Arizona Codlition for Military Families

TODD DAHL, LCSW

: NICOLA WINKEL, MPA
U.S. Department of Veteran Affairs Arizona Codlition for Military Families

CHESSA EMMONS
Arizona Coalition for Military Families THOMAS WINKEL, MA, LPC

Arizona Coalition for Military Families

CARA GARCIA, LCSW

- MICHAEL WOLD
U.S. Department of Veteran Affairs Faith and Spirituality Track Chair

Event Team

DIRECTOR - JEFF COOPER PRODUCER - STACY LLOYD
SyndiKast Llyod Media Group

SPECIAL THANKS TO THE SYMPOSIUM PLANNING COMMITTEE
AND OUR EVENT TEAM FOR YOUR SUPPORT!

EVENT GUIDE CONTENTS

Sponsor Acknowledgments
Event Agenda
Breakout Session Planning Guide
Breakout Session Descriptions
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SYMPOSIUM EVENT SPONSORS!
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Special thanks to the Governor’s Office of Youth, Faith and Family and AHCCCS for contfinued
partnership in support of Arizona's service members, veterans & their families.
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Arizona Department

of Veterans' Services

The Arizona Department of Veterans'
Services (ADVS) is a state agency that
serves and provides advocacy to Veterans,
service members and their families.

ADVS provides direct services to Arizona’s Veteran
community through benefits counseling, Arizona
Veterans’ Memorial Cemeteries, Arizona State Veteran
Homes and many other programs that support Veterans.

For Arizona Veterans and those who care for them.
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U.S. Department of Veterans Affairs

Veterans Health Administration
Phoenix VA Health Care System

f you're a service member, veteran or family member looking for support, information or
resources, help is available 24/7 at 1-866-4AZ-VETS or at the National Veterans Crisis
Line at 1-800-273-8255, option 1.

The Phoenix VA Health Care System (PVAHCS) collaboratively partners in a comprehensive
state-wide, nationally recognized suicide prevention program called “Be Connected".

B0 3 3 o
beconnected

service members o veterans ¢ families « communities

The Phoenix VA Health Care System has a dedicated suicide prevention team. Veterans have
access to same-day services in Mental Health during regular hours, in-person, via phone, or
through MyHealtheVet secure messaging.

The Phoenix VA Health Care System has an established Mental Health Call Center ensuring

timely access. Connect with the Veterans Crisis Line to reach caring, qualified responders
with the Department of Veterans Affairs. Many of them are Veterans themselves.

Confidential chat at VeteransCrisisLine.net or text to 838255

Support Matters.

e oo \aterans

eee CrisisLine
1-800-273-8255 PRESS @

Confidential help for
Veterans and their families
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beconnected

CONNECT EVERY VETERAN

The Be Connected’Ecosystem of Support

AREAS OF FOCUS

PARTNERS

Areas of Focus —Be Connected focuses on all of the social determinants of health, by
HELPERS connecting service members, veterans & family members to support and resources.

MILITARY
e Partners —We deliver services and support through our unified, statewide,
. interconnected partner network, enabling us to maximize our collective impact.

Helpers — Helpers play a key role in engaging and connecting people and
families to the resources and support they need, when they need it.

Military Service —Wefe here for all service members and veterans —
regardless of branch, component, length/era of service and discharge status.

Cowork
S"Ff-'rvisenr,/-

Right Resource,
Right Time

NTAL HEALTH &
“se“asmce USE

Stress Level - our upstream approach means support is
available across the stress levels, with a goal of earlier intervention.

Life Cycle — Be Connected offers resources throughout the military
life cycle, from the start of service to separation and beyond.

— Every family member matters to Be Connected
and our team is here for you with support and connection to resources.

Age — As your needs change and evolve throughout your life, Be Connected is here

for you. Reach out to our team today for personalized support.
suopeziuefii

83IAiag UeIAB\

We're on a mission to connect every Arizona service member, veteran & family member
to support and resources through our Ecosystem of Support - a unified network of
people, organizations and communities.

Learn more and join us at www.ConnectVeterans.org
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2021 STATEWIDE SYMPOSIUM IN SUPPORT OF SERVICE MEMBERS, VETERANS & THEIR FAMILIES
APRIL 21 & 22, 2021 - VIRTUAL CONFERENCE CENTER

Log in at: www.AcmfEventCenter.org

DAY 1 - WEDNESDAY, APRIL 21, 2021

0800 - 0830 Log in to Virtual Conference Center | Networking | Visit Sponsors

Go to the agenda for the link to your chosen breakout session

0930 - 0940 BREAK - Transition fo Breakout Session
TRACK SMVF SMVF HELPERS PARTNERS TOPICS COVID-19
Briefing | veteran Access to Trauma Informed The Impact of
0940 - 1025 ! Trcmsp?riqiion: Women Veterans Mindfulness Care in Faith VA Q &A C,O,VID-H on the
(Choose Barriers & c i, Military & Veteran
i ommunities .
one) Solutions Community
1025 - 1035 BREAK - Transition fo Breakout Session
TRACK SMVF SMVF HELPERS PARTNERS TOPICS COVID-19
Briefing
L, . Secure Your 5 Intimate Partner
1035 - 1120 1l Pc;ren:ng |.n a Rea\;:htlng Rural Weapon: Thce Role Of':dlfh Violence & Family Sevl\;-ﬁc:e.qnd
(Choose andemic eterans Firearm Safety ommunities Violence ell-Being
One)
1120 - 1130 BREAK - Transition to General Session

Note: SMVF = Service Members, Veterans & their Families | All times are Arizona (MST)

www.ArizonaCoalition.org | info@arizonacoalition.org

2021 Statewide Symposium | Page 8 | www.ArizonaCoalition.org/symposium
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formilitary families

2021 STATEWIDE SYMPOSIUM IN SUPPORT OF SERVICE MEMBERS, VETERANS & THEIR FAMILIES
APRIL 21 & 22, 2021 - VIRTUAL CONFERENCE CENTER

Log in at: www.AcmfEventCenter.org

DAY 2 - THURSDAY, APRIL 22, 2021

0800 - 0830

Log in to Virtual Conference Center | Networking | Visit Sponsors
Go to the agenda for the link to your chosen breakout session

0930 - 0940 BREAK - Transition to Breakout Session
TRACK SMVF SMVF HELPERS PARTNERS TOPICS COVID-19
Briefin
| ° Military Sexual Opioid Use VA Caregiver | E;n I:rc::nrt to | Arizona's cDC The Effects of
0940 - 1025 FSSSES ?IOI Support Program 999 . |z . . COVID-19 on the
(Choose Trauma Disorders Support Veteran High Risk Project .
One) Updates Success Brain
1025 - 1035 BREAK - Transition to Breakout Session
TRACK SMVF SMVF HELPERS PARTNERS TOPICS COVID-19
Briefin ; ;
I 9 VA Home Loans: Career Warning Signs of Pathway to Be Bridaing the Vq;czieeteDr:::ery
1035-1120 Changes & Na (,: afion Suicide & Steps Connected bi I‘tzll :ivide Caredivers &
(Cgoo)se Updates vigan to Take Partnership of quilyil\embers
ne
1120 - 1130 BREAK - Transition to General Session

Note: SMVF = Service Members, Veterans & their Families | All times are Arizona (MST)

www.ArizonaCoalition.org | info@arizonacoalition.org
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VIRTUAL CONFERENCE CENTER GUIDE

When you get to the symposium website (www.AcmfEventCenter.org),

click anywhere to enter the virtual conference center
- £ i;sf’"#
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AL STATEWIDE

sYMPOSIUM

Once you get to the conference lobby, make your choice and click on
the symposium banner in the center to select where you want to go.
For example, click on General Sessions to go to the general session.
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You can also click the menu button in the top-right-hand corner of
the site at anytime to visit anywhere in the virtual conference center.

11th Annual Statewide Symposium in Support of Service Members, Veterans & Their Home

es i
Families P Lobby

T AEPET ‘i - P " Agenda
TLLLL Ll —
||||Il|| L
TLLLL = Breakout Sessions
TLLL 4

General Sessions

Lounge
Presenters

Sponsors

AL SATEWIDE Ealr About
SYMPOSIUM
Agenda

Help Desk

General
Sessions

Breakout
Sessions

Networking
Lounge

Sponsors &
Exhibitors

About the |
> Event

Visit the Agenda page to easily join any session you
would like to visit.

Wednesday, April 21, 2021

@ TIME
All times are Arizona (MST) = SESSION

8:00-8:30 Networking Lounge | Visit Sponsors & Exhibitors

GeNERAL SESSION

N4

Opening Ceremony | Be Connected Leadership Partners | Connect Every "R

Veteran

9:30-9:40 BREAK

Transition to Breakout Session

9:40-10:25 BRIEFING I:
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Serving the Military Community

SINCE 1922

For nearly 100 years, USAA has offered products and services tailored to
the unigue needs of the military community. Whether it’s PCS, deployments,
supporting military spouses or transitions out of active duty, USAA stands
with servicemembers and their families wherever life takes them.

WE KNOW WHAT IT MEANS TO SERVE
USAA.COM

No Department of Defense or government agency endorsement. Membership eligibility and product restrictions apply and
are subject to change. USAA means United Services Automobile Association and its affiliates. © 2021 USAA. 277544-0421

A great place to call home.

You call Arizona home and so do we. For nearly 135 years, we’ve worked
with our families, friends and neighbors to help make the state shine.

2 aps
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On a Mission to Serve®

One purpose since 1996:
Provide access to high-quality,
cost effective health care

Proudly serving our
nation’s military and
Veteran families

TriWest is proud to sponsor the Arizona Coalition for
Military Families 2021 Statewide Symposium. We
applaud the work ACMF and all symposium
attendees do to support Service members, Veterans
and their families.

TriWest is privileged to serve our nation’s Veterans
by providing access to high-quality health care and
wellness services, including behavioral health, crisis

management and counseling.

P
z

5 n &

*  eArs@ *

——1996-2021— HEALTHCARE ALL/ANL‘E

TriWwest.com % facebook.com/TriWest k twitter.com/Triwest

Brain Injury
Alliance —

ARIZONA

For more than 30 years, the Brain
Injury Alliance has supported
children, adults, families, service
members, and veterans impacted
by brain injury.

The Brain Injury
Alliance serves
Arizona families
impacted by:

« Concussions ;
We reach thousands of Arizona

families, guiding them forward
in their journey. We provide
information, professional
referrals, educational classes,
empowerment activities, and

support groups.

« Strokes
o Aneurysms
e Brain Tumors

» Traumatic
Brain Injuries

5025 E. Washington Street, Suite 108
Phoenix, Arizona 85034
602.508.8024 ¢ BIAAZ.org

Preventing Injuries. Inspiring Hope. Promoting Understanding.

Inspiring Hope
Across Our Community

A proud supporter of the Arizona Coalition
for Military Families 11th Annual
Statewide Symposium, Solari Crisis and
Human Services is honored to be a
resource and support to service members,
veterans and their families.

We are here to help!
& Solari

Connect With Us
on Social Media at:

arizona coalition
formilitary families

f facebook.com/ArizonaCoalition

In linkedin.com/company/ArizonaCoadalition

y twitter.com/AzCoalition

......

be con.nected

f facebook.com/BeConnectedAZ

[
I n linkedin.com/company/BeConnectedAZ
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Health Choice Arizona
is proud to support the
Arizona Coalition

for Military Families
Symposium.

THANK
A YOU
¥ FOR YOUR R R T
SERVICE! Mercy Care Supports the

Arizona Coalition for Military Families’
11th Annual Statewide Symposium.

Thank you for all you do for service
members, veterans, their families and the

BlueCross
HQ&M ' BIueShleId
Arizona

CHOICE community at large.
Member Services: 1-800-322-8670 (TTY 711) Because We Care
Behavioral Health Crisis Line: 1-877-756-4090 www.MercyCareAZ.org

HealthChoiceAZ.com

Fostering Meaningful Career
Opportunities for Arizona'’s

Transitioning Service Members
Guard and Reserve Members
Veterans
Military Spouses/Partners

Visit www.ConnectVeterans.org/CareerNav
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11th ANNUAL STATEWIDE SYMPOSIUM IN SUPPORT OF
SERVICE MEMBERS, VETERANS AND THEIR FAMILIES

SESSION SELECTION GUIDE

Each day of the Symposium, participants are invited to join the virtual
conference center.

There are two general sessions each day.

There are two breakout sessions each day. You are welcome to attend
your selected session in any of the five tracks each day.

Please see the event agenda for an overview of the entire schedule, and
go to the virtual conference center for links to the general sessions and
breakout sessions.

Visit acmfeventcenter.org/presenters for brief bios on all our presenters.

Sessions will be recorded and will be available to view on our website
after the symposium.

The following pages have short descriptions of each briefing to help you
plan your Symposium experience.

TRACKS

Service Members, Veterans
& Their Families (SMVF)

COVID-19

2021 Statewide Symposium | Page 15 | www.ArizonaCoalition.org/symposium


www.acmfeventcenter.org/presenters

SESSION SELECTION GUIDE

To view the agenda in the Virtual Conference Center, visit www.AcmfEventiCenter.org/Agenda

eanesad Ay e ofe Ay e
Login| Network Login| Network
0800 - 0830 0800 - 0830
0830 - 0930 0830 - 0930
Break 0930 - 0940 Break 0930 - 0940
BREAKOUT SESSION | BREAKOUT SESSION IIl
0940 - 1025 0940 - 1025
Choose One Choose One
[0 yeteran Access o Tansportafion ] Milfary Sexual Traurmo
[] Women Veterans [] Opioid Use Disorders
[] Mindfulness 0 \déo%oTreesgiverSupporT Program
] ’T:rgi}r)hmgolrrx%rm%%gore in 0 \E/g}gl%;;}eggggggemem to Support
[] VAQ&A [] Arizona's CDC High Risk Project
The Impact of COVID-19 The Effects of COVID-19
] (o:rém%m]l“’?ry & Veteran U] oneTheeBCrosir?
Break 1025 - 1035 Break 1025 - 1035
BREAKOUT SESSION I BREAKOUT SESSION IV
1035-1120 1035-1120
Choose One Choose One
[] Parenting in a Pandemic | \Lfég'c?’rrgseol_r?c?gsﬁonges
[[] Reaching Rural Veterans o
[[] Career Navigation
| Secure Your Weapon: . ) o
Firearm Safety ] Warning Signs of Suicide
& Signs to Take
H The Role of Faith
in Communities ] Pathway to Be Connected
Partnership
H Intfimate Partner Violence L o .
and Family Violence [] Bridging the Digital Divide
If- [I-Bei i li ,
L) SelCare and wellBeing O Eraers 3 Fatmiy Mompers
Break 1120 - 1130 Break 1120 - 1130
General Session General Session
1130 - 1200 1130 - 1200
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BRIEFING SESSION | | Page 1

APRIL 21, 2021 0940 - 1025
AcmfEventCenter.org

Veteran Access to Transportation - Barriers & Solutions

Chessa Emmons
Arizona Coadlition
for Military Families

Track: SMVF

This session will focus on the transportation insecurity in the
military and veteran community across the state of Arizona. In
addition to having identified high-risk and increased-risk
populations in a variety of communities, we will discuss barriers
to transportation and solutions to those barriers, including
improving service delivery, increasing access to resources and
reducing stigma.

lam a and a Woman Veteran

Sabrena Schmella
U.S. Department of
Veterans Affairs

Col. Wanda Wright
Arizona
Department of
Veterans' Services

Track: SMVF

Attendees will get a better understanding of the journeys of
women Veterans and fully recognize the value that they bring
to their communities. This session will feature stories of
transitioning from the military, workforce integration, accessing
VA benefits and the importance of self-identification.

Magic of Mindfulness

Jamie Valderamma
Arizona State
University

Track: Helpers

Stress is increasingly gaining aftention in the U.S. as well as
around the world for its detrimental health effects.
Simultaneously, mindfulness is gaining worldwide attention with
the emergence of promising data showing how the simple act
of being aware can deregulate the body’s stress response
leading to a happier and healthier life. This talk highlights the
stress response physically and psychologically as well as
applicable mindful practices to deregulate stressful triggers in
our personal and professional lives.

2021 Statewide Symposium | 17 | www.ArizonaCoalition.org/symposium




BRIEFING SESSION | | Page 2

APRIL 21, 2021 0940 - 1025
AcmfEventCenter.org

Trauma Informed Care in Faith Communities

Rev. Sanghoon Yoo,
MDiv, MSW
The Faithful City

Track: Partners

With a brief review of ACEs (Adverse Childhood Experiences)
science, frauma informed care and community building
movement, the session will discuss how to engage in faith
communities, providing relevant and persuasive resources to
support veterans and their families. The practical exercises and
examples will also be offered by the Arizona Trauma Informed
Faith Community (AZTIFC) and its collaboration with ACMF.

VA Q&A

Eddie Fuenmayor
U.S. Department of
Veteran Affairs

Maggie Shewack
Phoenix VA Health

Care System

Track: Topics

The VA offers a range of benefits and healthcare options for
veterans statewide. This session will delve into the range of what
is available and how to plug into benefits and care.

The Impact of COVID-19 on Military & Veteran Community

Kristin Musch,
RN-BC, CCM
Blue Cross Blue
Shield of Arizona

Shane Groen
Arizona Housing
Coalition

Lauren Tomlinson
St. Mary’s Food
Bank

Track: COVID-19

COVID-19 has had a fremendous impact on all communities
statewide, including service members, veterans and their
families. This session will explore that impact with perspectives
from housing & homelessness and food insecurity organizations,
including ways that organizations collaborated and adapted
to continue to meet vital community needs amidst the
pandemic.
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BRIEFING SESSION Il | Page 1
APRIL 21, 2021 1035 - 1125
AcmfEventCenter.org

Parenting in a Pandemic

Nicki Bartram, MBA, | Fear, uncertainty, and being quarantined at home to slow the
MC, LPC spread of COVID-19 has made it tough for families to keep a
Arizona Coalition sense of calm and order. This session will focus on discussion of
for Military Families | practical and actionable tips to help steer you and your family
through these ambiguous and challenging times.

Track: SMVF

Reaching Rural Veterans
Aimee Backus Service members, veterans and their families are an essential
Arizona Coalition part of rural communities throughout Arizona. This session will

for Military Families | explore the work being done in communities around the state
to engage and serve this population. The session will also
include an overview of the Rural Arizona Connects program
Track: SMVF and the VA's Together With Veterans program.

Secure Your Weapon: Strategies for Reducing Gun-Related Suicides Among Veterans

Jon Perez, Ph.D. For someone who serves in the military, weapon safety is

The NARBHA second nature. The Secure Your Weapon initiative enlists the

Institute help of all service members and veterans to promote proper
weapon safety and storage in their homes and communities.

Kelli Williams Sharing that knowledge with the wider community can help

Arizona Health save lives. This session will review current data in Arizona about

Care Cost gun-related deaths by suicide, with an emphasis on rural

Containment veterans, review new best practice approaches to working with

System (AHCCCS) veterans and identify community resources and partners for the
campaign.

Track: Helpers

2021 Statewide Symposium | 19 | www.ArizonaCoalition.org/symposium



BRIEFING SESSION Il | Page 2

APRIL 21, 2021 1035 - 1125
AcmfEventCenter.org

The Role of Faith Communities in Serving Veterans

Mike Wold, MS,
MBA

Institute for Healing
of Memories North
America

Track: Partners

This session will focus on the important role that faith
communities can play in supporting service members, veterans
and their families and why they are so uniquely positioned to
serve veterans. The session will feature an interview with Pastor
Kate Adelman and her husband, Vietham veteran, Parker
Adelman of the Navajo Lutheran Mission in Rock Point, AZ. We
will discuss the work that this faith community is doing to serve
the Navajo community and the veterans and their families in
their area.

Inviting Dialogue on Healthy Relationships and Intimate

Partner Violence in the Age of COVID

Dr. Katherine Doyle
Phoenix VA Health
Care System

Christopher
Guerrero, LCSW
Southern AZ VA
Health Care System

Beth Goldstein,
LCSW

Northern AZ VA
Health Care System
Track: Topics

This seminar will offer an interactive opportunity to discuss the
promotion of healthy families and creative solutions for
addressing infimate partner violence in the context of COVID.

Self-Care and Well-Being

Marcy Newman
Phoenix VA Health
Care System

Track: COVID-19

This presentation will raise awareness of the Whole Health
program that was started to empower and equip Veterans
(and their families) so that they can take better care of
themselves. The information will teach about self-care areas,
complementary integrative health, mindful awareness and
Mission, Aspiration and Purpose. Dr. Marcy will be sharing her
expertise of acupuncture, yoga and iRest Yoga Nidra.

2021 Statewide Symposium | 20 | www.ArizonaCoalition.org/symposium




BRIEFING SESSION Ill | Page 1
APRIL 22, 2021 940 - 1025

AcmfEventCenter.org
Military Sexual Trauma - Services Across Systems & Sectors
Dr. Audrey This session will focus on Military Sexual Trauma, including the
Sessions-Spezzacat | services, support and benefits available through the VA. Topics
enaq, Psy.D will include the definition of MST, diagnoses and reactions,

Phoenix VA Health | tfreatment and resources as well as eligibility and benefits.
Care System

Julie Borovik, LMFT
Northern AZ VA
Health Care System

Kimberly Kordik,
MACCJ

Veteran Benefits
Administration

Track: SMVF
Opioid Drug Trends in a COVID World
Stephanie Siete Attendees will learn about the latest opioid drug frends
Community Bridges, | including Rx painkillers, heroin and fentanyl. Drug use and
Inc. overdose deaths are on the rise and opioids are responsible for
taking the most lives as they cause respiratory arrest. COVID-19
attacks unhealthy lungs and impacts our ability to breathe as
Track: SMVF well. We will discuss the connection.

Secure Your Weapon: Strategies for Reducing Gun-Related Suicides Among Veterans

Carol Combs, LCSW | This session will provide an overview of the VA Caregiver

VA Medical Center | Support Program to include the Program of Comprehensive
Assistance for Family Caregivers (PCAFC) and Program of
Amanda Mason, General Caregiver Support Services (PGCSS). Session will
LCSW include criteria and enrollment process for both programs and
Phoenix VA Health [ will highlight benefits available to all caregivers enrolled in the
Care System PGCSS and PCAFC.

Track: Helpers
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BRIEFING SESSION Ill | Page 2

APRIL 22, 2021 940 - 1025
AcmfEventiCenter.org

Employer Engagement to Support Veteran Success

Randy Salazar
Arizona Coalition
for Military Families

Felicia Morales
Arizona Coalition

for Military Families

Track: Partners

Service members, veterans, spouses and their family members
are a valuable part of Arizona’s workforce. More than 200
public and private sector employers have earned the voluntary
Arizona Veteran Supportive Employer designation. Learn how
the Be Connected team engages, equips and supports
employers so they too can support veteran success in the
civilian workplace.

From Responsive to Proactive: Arizona's CDC High Risk Project

Nicola Winkel, MPA
Arizona Coalition
for Military Families

Rachel Larson, PhD,
CSCS,*D, TSAC-F
Arizona State
University

Mary Saxon, M$S
Arizona State

University

Track: Topics

Over the past decade, the risk of suicide among Arizona
veterans has been over 2x the rate of civilians. This disparity led
to the creation of the Be Connected program in 2017, with a
goal of upstream prevention for all Arizona service members,
veterans & their families. As part of the evolution of Be
Connected, in 2020 the team embarked on a project funded
by the Centers for Disease Control and Prevention to use
existing data sources to better understand who in our
community is at greatest risk. Using this data will allow for
becoming more proactive in engaging and connecting those
who need it most. This session will explore this new data tool
and how Be Connected will continue to respond and reach
out to prevent deaths by suicide.

Self-Care and Well-Being

Carl T. Hayden
VA Medical Center

Track: COVID-19

Acute and chronic neurologic symptoms such as headaches,
confusion, loss of smell and taste, weakness, fatigue,
depression, anxiety, and "brain fog" are known complications of
COVID-19. These manifestations indicate significant nervous
system involvement and require early and long-term neurologic
assessment in order to provide comprehensive treatment of
COVID-19 patients.
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VA Home Loans (Changes & Program Updates)

Jayson Bernal
U.S. Department of
Veterans Affairs

Mary Ann Mills
U.S. Department of
Veterans Affairs

Track: SMVF

VA helps service members, Veterans, and eligible surviving
spouses to become homeowners by providing a home loan
guaranty benefit and other housing-related programs and
assisting them to buy, build, repair, retain, or adapt a home for
their own personal occupancy. This session will provide
information about program updates and changes.

Career Navigation

Randy Salazar
Arizona Coalition
for Military Families

Felicia Morales
Arizona Coalition

for Military Families

Track: SMVF

The Be Connected: Career Navigation program provides a
comprehensive support system to all service members,
veterans, spouses and family members who are seeking to
advance, launch, redirect or restart their careers. The Career
Navigation team provides end-to-end customized support to
help each person reach their career goals. Join this session to
learn more about how the team assists career seekers and
connects them to Arizona Veteran Supportive Employers and
opportunities.

Nicki Bartram, MBA,
MC, LPC

Arizona Coalition
for Military Families

Track: Helpers

Warning Signs of Suicide & Steps to Take

There is a stigma attached to suicide, therefore many people
unnecessarily suffer alone and silently. The majority of those
who have died by suicide have had a treatable mental health
condition. The more we can talk about this “taboo” subject
and learn to recognize the warning signs, the more we can be
aware when someone is struggling and reach out to help. Join
this session for a look at this sensitive but important topic.
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Pathway to Be Connected Partnership

Dee Person Arizona
Coalition for Military
Families

Aimee Backus
Arizona Coalition
for Military Families
Track: Partners

APRIL 22, 2021 1035 - 1120
AcmfEventiCenter.org

The Be Connected Ecosystem includes hundreds of partner
organizations statewide. What do they all have in common?2
They've made service and support of our military, veteran and
family population a priority and partnered with the Arizona
Coadlition for Military Families. Learn more about Be Connected
and the benefits and process of becoming a partner
organization.

Bridging the Digital Divide with the Use of VA Video Connect and Peripherals

Valentin Rivish

VA Office of
Connected Care
Leslyann Roose
Department of
Veterans Affairs
Jeremy Chapman
ronbow
Technologies
Track: Topics

Vaccine Delivery to Veterans, Caregivers & Family Members

Kristin Musch, RN-BC, CCM The COVID-19 vaccine is being distributed to
Blue Cross Blue Shield of Arizona communities statewide. This session will include
Jim Johnson, MD, MSEd representatives of all three VA Health Care
Northern Arizona VA Health Care Systems and the state of Arizona. The panel will
System provide updates on how the vaccine roll out is
Kristina De Los Santos, ParmD, BCPS | going around the state and a dialogue about
Southern AZ VA Health Care success and challenges.

System

Leslie Lockridge Phoenix VA
Health Care System

Paul Shannon

Arizona Department of
Administration

Track: COVID-19

ATLAS (Accessing Telehealth through Local Area Stations) will
be discussed - showcasing how VA has teamed up with
Veteran Service Organizations, Philips North America and
Walmart, to establish comfortable, private locations for
Veterans to connect with their VA care team using video
telehealth, particularly in communities where Veterans live far
from a VA facility or have poor connectivity at home.
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Magellan Complete

Care of Arizona
The choice for Arizona Medicaid

Learn more at

www.MCCofAZ.com.
Contract services are funded Mage“an
under contract with AHCCCS. COMPLETE CARE.

Arizona Complete Health
is proud to partnerwith ACMF
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“Transforming the health of the community,

one person at a time.”
5“" arizona
(4

GCODO X complete health.

AzCompleteHealth.com | T

LA FRONTERA ARIZONA

Veterans helping veterans
and their families.

Providing Veteran Navigation Services
e Crisis Prevention
® Peer Support
¢ Behaviorial Health Services

For more information...
www.lafronteraaz.org
(520) 838-5600

Arizona

SALUTING YOUR SERVICE
AND SACRIFICE

AARP congratulates you on your 11t annual
Symposium in support of Arizona’s service
members, veterans, and their families.

AARP salutes those who have served and still
serve. We support our veterans, and their families
with information on career support, caregiving
resources, community connections and more.

To learn more, visit aarp.org/veterans.

@) /aarparizona ) @aarparizona
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Banner
University Family Care
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Thank you!
To all service members, veterans, and their
families for your dedicated service to our county.

We salute you for your sacrifice and
remarkable courage.

www.BannerUFC.com/ACC

7 The Arizona Center for
" wPlgayral Healthjis

4 the

Arizona Coalition for
Military Fa milies
232‘1$ymposmm

THE UNIVE;RSI"I'Y OF ARIZONA
MEL & ENID ZUCKERMAN COLLEGE OF PUBLIC HEALTH
@ Center for Rural Health

crh.arizona.edu

arizona
veteran
survey
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3rd Arizona Veterans Survery

Summer 2021
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T
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Learn more at ConnectVeterans.org/Survey
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ARIZONA COALITION FOR MILITARY FAMILIES

11" ANNUAL STATEWIDE

SYMPOSIUM

IN SUPPORT OF SERVICE MEMBERS,
VETERANS & THEIR FAMILIES

THANK YOU
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FOR JOINING US!
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APRIL 21 & 22, 2021
VIRTUAL CONFERENCE CENTER

EVENT GUIDE
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