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VA Accomplishments

o
o
o
o
o

The Nation’s backlog is 75,691
The Nation’s pending inventory is 337,998
National average days pending is 88.5 days
730,095 claims have been completed
National Quality
o 12-month claim based quality is 84.8%
o 12-month issue based quality is 94.5%
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RO Accomplishments
as of April 16, 2018

Rating Inventory
o 2,538 pending
Backlog
o 737 pending
Veterans Served in FY18
o 681,710 decisions rendered
Fully Developed Claims (FDC)
Decision Ready Claims
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Eligibility for Healthcare
o A person who served in the active military, naval or
air service and who was discharged or released
under conditions other than dishonorable may
qualify.
o Veterans who enlisted after Sept. 7, 1980 (for
enlisted), or who entered active duty after Oct. 16,
1981 (for officers), must have served 24
continuous months or the full period for which
they were called to active duty in order to be
eligible. This minimum duty requirement may not
apply to Veterans discharged for hardship, early
out or a disability incurred or aggravated in the
line of duty.
o Reservists and National Guard members may
qualify if they were called to Active Duty (other
than for training only) by a Federal order (Title 10)
and completed the full period which they were
called or ordered to active duty.
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VA Disability Claims Process
Claim submitted
by Veteran

Claim Review

• Electronic Claim
Established in VBMS

Development Initiation

Evidence Gathering

Rating Decision

• If any evidence is outstanding, follow-up
request completed
• Medical examination requested, if
applicable

• Service medical records requested
• Private medical records requested
• 30-day VCAA notice to Veteran

Award processing

• VSO review
• Award completed
• Decision notification

• Claim and evidence reviewed
• Rating decision completed
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Standardization of Claim Process
o Why does VA need mandatory standard forms?
o VA recognized the lack of standardized forms often led to
processing delays and increased frustration among our claimants
o Standardization through forms is consistent with other Federal
agencies
o Requiring standard forms is consistent with VA’s move towards
web-based, paperless, electronic claims processing
o Effective March 24, 2015 - All claimants filing for disability compensation,
pension, and appeals must now use standardized forms.
o VA Form 21-526EZ, Application for Disability Compensation and
Related Compensation Benefits
o VA Form 21-527EZ, Application for Pension
o VA Form 21-0958, Standardized Notice of Disagreement (SNOD)
o VA Form 21-534EZ, Application for DIC, Death Pension and/or
Accrued Benefits
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Intent to File Process
o Replaces “informal claim process”
o An “intent to file” will serve as the date of claim,
provided a complete claim is received within 1 year

o Methods of filing
o Paper form (new VA Form 21-0966)
o Telephone or in-person (NCC/PCRs)
o First-time Save of Electronic Application (eBenefits,
SEP, D2D)
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Intent to File Process
o Only one intent to file per general benefit at any given
time
o Compensation
o Pension
o Survivors Pension and/or DIC
o Claimant may submit a completed claim in either paper
or electronic application tool, regardless of the intent to
file method used
o Only one complete claim per intent to file
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Intent to File - Example
o Veteran submits VA Form 21-0966, for compensation on
June 1, 2018; begins online application in eBenefits on
November 1, 2018; submits online application through
eBenefits on January 1, 2019
o Intent to File date = June 1, 2018
o November 1, 2018 online application save = duplicate
intent to file
o Date of claim = January 1, 2019
o Possible effective date = June 1, 2018

9

What is the National Work Queue and
What Will it Do?
o The National Work Queue (NWQ) is a paperless
workload management initiative designed to improve
VBA’s overall productive capacity
o The NWQ will allows us to prioritize and distribute
VBA’s entire rating inventory and:
o Match work assignments with VBA capacity and
resources
o Standardize workload management best practices
o Increase output by identifying and routing actionable
claims to ROs
o Identify rework trends to identify training gaps
o Daily Assignment of Work
o Claims Prioritization at a National Level
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Pension Eligibility
Pension is a needs-based benefit paid to wartime Veterans, who
meet certain age or non-service connected disability requirements
You may be eligible if:
o You were discharged from service under other than dishonorable
conditions, AND
o You served 90 days or more of active duty with at least 1 day
during a period of war time*,AND
o Your countable income is below the maximum annual pension
rate (MAPR), AND
o You meet the net worth limitations, AND
o You are age 65 or older, OR, you have a permanent and total
non-service connected disability, OR, you are patient in a
nursing home, OR you are receiving Social Security disability
benefits.
*Veterans who entered active duty after September 7, 1980, must
also serve at least 24 months of active duty service. If the total
length of service is
less than 24 months, the Veteran must have completed their entire
tour of active duty.
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Veteran’s Pension Rate Table
including Maximum Annual Pension Rate
Maximum Annual Pension Rate (MAPR)
Category

Amount

If you are a veteran...

Your yearly income must be less than...

Without Spouse or Child

$12,907
To be deducted, medical expenses must
exceed 5% of MAPR, or, $ 645
$16,902
To be deducted, medical expenses must
exceed 5% of MAPR, or, $ 845

With One Dependent

Housebound Without Dependents

$15,773

Housebound With One Dependent

$19,770

A&A Without Dependents

$21,531

A&A With One Dependent

$25,525

Two Vets Married to Each Other

$16,902

Two Vets Married to Each Other One H/B

$19,770

Two Vets Married to Each Other Both H/B

$22,634

Two Vets Married to Each Other One A/A

$25,525

Two Vets Married to Each Other One A/A One H/B

$28,385

Two Vets Married to Each Other Both A/A

$34,153

Add for Early War Veteran (Mexican Border Period or WW1) to any category above

$2,932

Add for Each Additional Child to any category above

$2,205

Special Monthly Pension/Compensation/
Aid and Attendance
Aid and Attendance may be paid to a Veteran or
surviving spouse, and sometimes the spouse of a
living Veteran, where the Veteran or surviving spouse
is already in receipt of Service Connected
Compensation, or needs-based Pension.
o You may not receive enhanced or special
monthly pension or compensation without first
establishing eligibility for VA pension or
compensation. However, because enhanced
pension is based upon a higher income limit, a
claimant ineligible for basic pension due to
excessive income may be eligible for increased
pension benefits.
o You may not receive pension at the A&A and
Housebound rate at the same time.

Special Monthly Pension/Compensation/
Aid and Attendance
What is Aid and Attendance?
A&A is an increased monthly pension or compensation amount
paid to a Veteran or surviving spouse.
You may be eligible if:
o You require the aid of another person in order to perform activities
of daily living, such as bathing, feeding, dressing, toileting,
adjusting prosthetic devices, or protecting yourself
from the hazards of your daily environment, OR
o You are bedridden, in that your disability or disabilities requires
that you remain in bed apart from any prescribed course of
convalescence or treatment, OR
o You are a patient in a nursing home due to mental or physical
incapacity, OR
o You have corrected visual acuity of 5/200 or less in both eyes
or concentric contraction of the visual field to 5 degrees or less.

Housebound benefits
Housebound is an increased monthly pension or
compensation amount paid to a claimant who is
substantially confined to his or her home because of
permanent disability.
You may be eligible if:
o You have a single permanent disability evaluated as
100-percent disabling AND, due to such disability,
you are permanently and substantially confined to
your immediate premises, OR,
o You have single permanent disability evaluated as
100-percent disabling AND, another disability, or
disabilities, evaluated as 60-percent or more
disabling.

How to Apply for Aid and Attendance or
Housebound Benefits
To apply for pension at the A&A or
Housebound rate:
o Submit, If not already in receipt of Pension,
either VA Form 527EZ for Veterans or VA
Form 534EZ for surviving spouses AND
o Form 21-2680, Examination for Housebound
or Permanent Need for Regular Aid and
Attendance to:
St. Paul VA Regional Office
Pension Management Center
PO Box 11000
St. Paul, MN 55111-0000

How to Apply for Aid and Attendance or
Housebound Benefits

To apply for compensation at the A&A or Housebound
rate:
o Submit, If not already in receipt of Compensation,
either VA Form 526EZ for Veterans or VA Form
534EZ for surviving spouses AND
o Form 21-2680, Examination for Housebound or
Permanent Need for Regular Aid and Attendance to:
Department of Veterans Affairs
Claims Intake Center
PO Box 5235
Janesville, WI 53547-5235
You should also provide copies of any evidence that would help
establish that you need A&A or are Housebound.
Such evidence would include a report from
your physician validating the need for aid and attendance or
demonstrating that you are housebound.
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Special Adapted Housing (SAH)
vs. Special Housing Adaptation (SHA)
If you are a Service member or Veteran with a
permanent and total service-connected disability,
you may be entitled to a Specially Adapted Housing
(SAH) grant or a Special Housing Adaptation (SHA)
grant.
SAH:
o SAH grants help Veterans with certain service-connected
disabilities live independently in a barrier-free environment. SAH
grants can be used in one of the following ways:
o Construct a specially adapted home on land to be acquired
o Build a home on land already owned if it is suitable for specially
adapted housing
o Remodel an existing home if it can be made suitable for specially
adapted housing
o Apply the grant against the unpaid principal mortgage balance of
an adapted home already acquired without the assistance of a VA
grant

Special Adapted Housing (SAH)
vs. Special Housing Adaptation (SHA)
If you are a Service member or Veteran with a permanent
and total service-connected disability, you may be entitled
to a Specially Adapted Housing (SAH) grant or a Special
Housing Adaptation (SHA) grant.
SHA:
o SHA grants help Veterans with certain service-connected
disabilities adapt or purchase a home to accommodate the
disability. You can use
SHA grants in one of the following ways:
o Adapt an existing home the Veteran or a family member
already owns in which the Veteran lives
o Adapt a home the Veteran or family member intends to
purchase in which the Veteran will live
o Help a Veteran purchase a home already adapted in which
the Veteran will live

Special Adapted Housing (SAH)
Eligibility

Living Situation

Ownership

Number of Grants You May Use

Loss of or loss of use of both legs, OR

Permanent

Home is owned by eligible
individual

Maximum of 3 grants, up to the
maximum allowable dollar amount

Loss of or loss of use of both arms, OR
Blindness in both eyes having only light perception, plus loss
of or loss of use of one leg, OR
The loss of or loss of use of one lower leg together with
residuals of organic disease or injury, OR
The loss of or loss of use of one lower leg together with
residuals of organic disease or injury, OR
The loss of or loss of use of one lower leg together with
residuals of organic disease or injury, OR
The loss, or loss of use of one or more lower extremities due
to service on or after September 11, 2001, which so affects
the functions of balance or propulsion as to preclude
ambulating without the aid of braces, crutches, canes, or a
wheelchair
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Special Housing Adaptation
o

o
o
o
o

SAH grants help Veterans with
certain service-connected
disabilities live independently
in a barrier-free environment.
SAH grants can be used in one
of the following ways:
Construct a specially adapted
home on land to be acquired
Build a home on land already
owned if it is suitable for
specially adapted housing
Remodel an existing home if it
can be made suitable for
specially adapted housing
Apply the grant against the
unpaid principal mortgage
balance of an adapted home
already acquired without the
assistance of a VA grant

Automobile and/or Special Adaptive Equipment
Grant
Financial assistance, in the form of a grant, is
available to purchase a new or used automobile,
(or other conveyance), to accommodate a Veteran
or Service member with certain disabilities that
resulted from a Service Connected disease or
injury. The grant may also be paid if disabilities are
a result of medical treatment, examination,
vocational rehabilitation, or compensated work
therapy provided by the Department of Veterans
Affairs.
Adaptive equipment grants, for the purpose of
adapting a vehicle already owned by the Veteran or
service member, may also be available.

Automobile and/or Special Adaptive Equipment
Grant
Automobile Grant:
A Veteran or Service member must have
one of the following disabilities to qualify
for the automobile grant:
o Loss, or permanent loss of use, of one
or both feet
o Loss, or permanent loss of use, of one
or both hands
o Permanent impairment of vision in both
eyes to a certain degree
o Severe burn injury
o Amyotrophic lateral sclerosis (ALS)

Automobile and/or Special Adaptive Equipment
Grant

Special Adaptive Equipment:
o Same qualification criteria as
automobile grant, also includes
Veterans or service members with
service connected ankylosis of one or
both knees or hips
o Contact should be made with your local
VA medical center’s Prosthetic
Department prior to purchasing any
equipment.
o The adaptive equipment grant may be
paid more than once and it may be paid
to either the seller or the Veteran.

Automobile and/or Special Adaptive Equipment
Grant
How to apply:
A Veteran or Service member must have one of the following
disabilities to qualify for the automobile grant:
o Loss, or permanent loss of use, of one or both feet
o Loss, or permanent loss of use, of one or both hands
o Permanent impairment of vision in both eyes to a certain degree
o Severe burn injury
o Amyotrophic lateral sclerosis (ALS)
Special Adaptive Equipment:
o Same qualification criteria as automobile grant, also includes
Veterans or service members with service connected ankylosis of
one or both knees or hips
o Adaptive equipment includes, but not limited to, power steering,
power windows, power seats, and special equipment necessary to
assist the eligible person into and out of the vehicle.
o Contact should be made with your local VA medical center’s
Prosthetic Department prior to purchasing any equipment.
o The adaptive equipment grant may be paid more than once and it
may be paid to either the seller or the Veteran.

Automobile and/or Special Adaptive Equipment
Grant
o You can apply for the automobile and/or the special
adaptive equipment grant by completing VA Form 21-4502,
Application for Automobile or Other Conveyance and
Adaptive Equipment, and submitting it to your local VA
Regional Office. The instructions on the VA Form 21-4502
contain a list of adaptive equipment that has been
preapproved for particular disabilities.
o Note: After you complete and submit Section I of the
application, VA will complete Section II and return the
original to you. You are responsible for obtaining the
invoice from the seller, updating Section III, and submitting
the form to your local VA regional office for payment.
o If you are entitled to adaptive equipment only (i.e., service
connected for ankylosis of knees or hips) you should
complete VA Form 10-1394, Application for Adaptive
Equipment – Motor Vehicle, and submit it to equipment
not specified on the VA Form 21-4502.

Presumptive Disabilities
o Former Prisoner of War (POW)
o

Imprisoned as POW for any period of time

o Within One Year of Discharge from Active Service
o

Veterans diagnosed with chronic diseases within one year of discharge

o Radiation Exposed Veterans
o
o
o
o

Participated in atmospheric nuclear testing
Occupied or was POW in Hiroshima or Nagasaki
Service before 2/1/1992 at diffusion plants in Paducah, KY; Portsmouth, OH; Oak Ridge, TN
Service before 01/01/1974 at Amchitka Island, AK

o Herbicide Exposure
o
o
o
o

Served on the ground or in the inland waters in the Republic of Vietnam between 01/09/196205/07/1975
C-123 Aircraft Exposure
Veterans assigned to certain units on the Korean Demilitarized Zone, 04/01/1968-08/31/1971
Veterans of certain military specialties assigned to certain Thai military bases between 02/28/196105/07/1975

o Amyotrophic Lateral Sclerosis (ALS/Lou Gehrig’s
Disease)
o

o

Diagnosed anytime after discharge or release from qualifying active
service
Must have active, continuous service of 90 days or more

o Gulf War Veterans
o

Served in Southwest Asia Theater of Operations during Gulf War with diagnosed
condition at least 10% disabling by 12/31/2016
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Post-Traumatic Stress
The U.S. Department of Veterans Affairs estimates that PTSD
afflicts:
o Almost 31 percent of Vietnam veterans
o As many as 10 percent of Gulf War (Desert Storm) veterans
o 11 percent of veterans of the war in Afghanistan
o 20 percent of Iraqi war veterans
How to apply:
o 21-526EZ, Application for Disability Compensation and
Related. Compensation Benefits
o May include VA Form 21-0781 Statement in Support of Claim
for Service Connection for Post-Traumatic Stress Disorder
o Evidence of combat service
o Evidence of current diagnosis of Post Traumatic
Stress
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Post-Traumatic Stress
Decorations as Evidence of Combat
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o
o

Air Force Achievement Medal with “V” Device
Air Force Combat Action Medal
Air Force Commendation Medal with “V” Device
Air Force Cross
Air Medal with “V” Device
Army Commendation Medal with “V” Device
Bronze Star Medal with “V” Device
Combat Action Badge
Combat Action Ribbon (Note: Prior to February 1969, the Navy Achievement
Medal with “V” Device was awarded.)
Combat Aircrew Insignia
Combat Infantry/Infantryman Badge
Combat Medical Badge
Distinguished Flying Cross
Distinguished Service Cross
Joint Service Commendation Medal with “V” Device
Medal of Honor
Navy Commendation Medal with “V” Device
Navy Cross
Purple Heart, and/or
Silver Star
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